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PHAN TICH TiINH CACH va HANH VI CON
NGUOI QUA MO HINH DiSC

rong chiing ta co ai timg suy nghi tai sao tinh cach ctia mdi ngudi lai khac nhau? Tai
sao cung 1a nam/nit hodc cing xuat than nhung tinh cach mdi nguoi lai khong giong
nhau? Vay ching ta c6 dinh hinh dugc tinh cach ciia minh va nhan di¢n dugc tinh cach
ctia ngudi khac chua? chung ta c6 biét dugc 1a v6i nhitng ngudi thuée mo tip tinh cach
thé nay thi hanh vi va xu huéng tmg xir cia ho nhu thé nao khong? Vo van cau hoi tai sao ma
ching ta can phai tim hiéu thong qua mé hinh DiSC ma chiing toi s& hudng dan cic ban sau day.

Behavior and the Reasons Behind

Words Tone of Voice Body Language
BEHAVIOR

Surface
Visible

GIOI THIEU & MUC TIEU

Viéc giao tiép hang ngay hodc hop tac véi dbi tic trong cong viée can 1am su ndm bat tinh cach
cling nhu doan dugc 16i tng xtr ctia ngudi d6i dién dé dan dén thanh céng. C6 nhan c6 ciu: “biét
nguoi biét ta trim tran trim thang”. Do d6, dé tim chia khoa thanh cong nay, thiét nghi ching ta
phai hidu vé ban than chung tra trude: ta thude tip nguoi nao? xu hudng tinh cach cia ta 6 nhitng
diém manh va han ché gi; ké dén 1a “doc vi” nguoi khac.

Nim bét nhu cau trén, “Trung Tam Logistics XNK Qudc Té” ching t6i t6 chirc chiéu sinh 16p
“phan tich tinh cach va hanh vi con nguoi qua mé hinh DiSC” nhiam gitp cac ban hiéu minh, hiéu
ngudi cling nhu phat huy nhiing diém manh, diém yéu... va di nhién khac phuc nhitng mat con
han ché trong chinh tinh cach chung ta. Va hon hét, d6 1a su b sung nhiing diém manh ctia nhiing
tinh cach khac dé thay d6i va 1am phong pha hon tinh cach ciia minh dé dat duoc muc dich va
hiéu qua cong viéc cao nhat.
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IV.

VI

II. DPOI TUONG

e Cé nhéan dang lam viéc trong moi truong giao tiép khach hang.

e T6 chirc, don vi dang quan 1y nhéan sy can tim hiéu dé phan cong nhiém vy, giao viéc hop

ly, d6ng thoi phat trién nhan su.

e Sinh vién khoi nganh kinh té cua truong dai hoc, cao dang c6 nhu cau bo sung kién thirc

deé chuan bi cho cong viéc sau nay.

e Giang vién l1a chuyén gia XNK giau kinh nghiém thyc tién, d3 va dang dam nhan nhiing vi
tri quan trong (truédng phong, giam doc) trong cac cong ty xuat nhip khau 16n trong nudce

SU KHAC BIET PEN TU “Trung Tam Logistics XNK Quéc Té”

va quéc té va CHI GIANG DAY TAI “Trung Tam Logistics XNK Quéc Té”

e Dao tao theo vi tri cong viéc: Pao tao dé hoc vién c6 thé dam nhiém duoc cac cong vige
khac nhau trong cong ty Logistics, XNK, chir khong phai chi mgt hoac mot vai vi tri nhu

cac chuong trinh dao tao khac.
e Hoc vién duogc dao tao dén khi thanh thao, hoan lai 100% hoc phi néu khong hai long.

NOI DUNG CHUONG TRINH HOC:
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Su hinh thanh hanh vi
con nguoi.

Cac dang tinh cach
Piém manh va mait
han ché ting tinh
cach.

Quan sat cach tng xu
cua tung tinh cach
Cach nhan biét cac
dang tinh cach.
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Cach giao tiép véi
tung loai tinh cach.

Cach hop tac va lam
viéc vai tung loai
tinh cach

Su chuan bj ciing

nhu doan trudc su
phan ung.

chii nhat (8.30-11.30 chiéu 13h-16h)

HOQC PHI/KHOA: 600.000 VND
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Cach tir phat trién va
hoan thién tinh cach
cua ban than minh.

Tiép dén, 4p dung dé
phat trién tinh céach
cua nguoi khac.

THOI GIAN HOC: 3 budi (2-4-6 hoic 3-5-7 (thoi gian tir 18.30h — 20h30) hoic 1 ngay



