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TOM TAT

Theo ddnh gid ciia cdc t6 chire quoc té, GDP toan cau gia ting. Piéu ndy mo ra co hdi
giao thwong ngay cang Ién gitka cdc nude trén thé gidi, chdc chan sé mang lai co héi cho cdc
quoc gia dé phat trién linh viee dich vu logistics. Tuy nhién néu chat lwong ciia nguon nhan lyc
ciia mét quoc gia trong linh viee nay thap sé dan dén chi phi logistics va quan tri chudi cung
g cao, gdy can tré viée thu hit dau tw nwée ngodi cling nhw phdt trién kinh té, mat dan co
héi toan cau héa. Bai viét phan tich nhu cau ciia nganh dich vu logistics, hién trang nguon
nhan luc cua nganh, xdc dinh cac ton tai dé lam co sé cho nhitng luu y trong dao tao nham
xdy dwng gidi phdp nham phdt trién bén viing nganh logistics tai Viét Nam.

Tw khoa: Nhdn lyc nganh logistics.

ABSTRACT

Based on international organizations analysis, global GDP has been rapidly grown,
leading to more opportunities for international trade, and providing advantages for countries
to develop services associated with logistics. However, if the quality of a country’s human
resources in this field is low, it will result in high logistics costs, alleviating the attractiveness
of foreign investment, and rising difficulties in promoting economic development. The paper
analyzes the current status of human resources in this sector, identifies the shortcomings.
And then they will be considered as the basis for proposing solutions in terms of training for
sustainable developments in this sector.

Keywords: Human resources in logistics.

1. Gidi thiéu chung hoat dong lién quan dén phan phdi san pham,
hang hoa cho khach hang gom van tii, phan

Logistics la cac hoat dong lién quan dén phéi, bao quan hang hoa, quan 1y ton kho, bao

1én ké hoach, thuc hién cac ngudn luc sin c6
cua doanh nghi¢p mdt cach co hi¢u qua voi
chi phi t6i thiéu nhat. Logistics phat trién ing
dung trong linh vuc kinh té tir cudi thap nién
60-70 cua thé ky 20. Khi d6 logistics 1a cac

* Truong Pai hoc Tai chinh - Marketing

bi dong gobi, phan loai, dan nhan... Sau mdt qua
trinh, logistics phat trién 1én tim cao méi, mang
tinh chién lugce vé quan tri chudi ndi tiép cac
hoat dong tir nha cung cap dén nha san xuit va
dén khach hang cudi cung tiéu dung san pham.
Gitra logistics va chudi cung ing c6 mbi quan
hé mat thiét voi nhau, tac dong qua lai, ho tro
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nhau v&1 muc tiéu chung la thyc hién dich vu
khach hang véi chi phi téi vu nhat.

2. Nhu ciu vé nhan lwc nganh logistics
tai Viét Nam

Toan cau hoa va hoi nhap kinh té voi xu
thé phat trién ngay cang manh mé& di tao ra
co hoi giao thuong 16n giita cac qudc gia trén
thé gidi, thuc day hoat dong xuat nhap khau
dién ra v6i cuong 6 ngay mot cao. Quy Tién
t¢ Qudc té du bao ting truong kinh té toan cau
nam 2018 va 2019 tang 1én muc 3,7% (IMF,
2018). Ngan hang Thé gi6i cling da du doan
ting trudng & thi truong méi ndi va cac nén
kinh té dang phat trién (EMDEs) s& dat dén
murc cao on dinh 4,7% trong nam 2019 va
2020 (World Bank, 2018a). Riéng Viét Nam,
dau tu tryc tiép nudc ngoai (FDI) trong thoi
gian qua ting manh. Theo s6 liéu ciia By Ké
hoach va Pau tu, nam 2017 von dang ky FDI
& Viét Nam d3 ting gan gap doi trong 4 nim
qua, (20 ty USD nam 2014 1én 28.8 ty va 36
ty USD nim 2017). Bén nay VN di ky két va
dang dam phén 17 hi€p dinh thuong mai tu
do FTA thé hé méi. Theo do6, thué suit hang
hoa xuét nhap khiu s& giam dan, nhiéu mit
hang s€ vé 0, tao thuan loi thu hut dau tu,
phat trién kinh té. Chi s6 nang lyc hoat dong
logistics cua VN da cai thién ro rét tur vi tri
64/160 nam 2016 1én 39/160 nam 2018 (World
Bank, 2018b). Nam bat co hdi nay, cic cong
ty logistics hang dau trén thé gidi da c6 mit
tai Viét Nam nham tham gia vao viéc cung cip
dich vu logistics cho cac cong ty san xuét trén
toan cau. Dy thuc su 1a co hoi 16n dé nganh
logistics VN bung n.

Tam quan trong cua logistics da duoc
chinh phu va cac bd nganh thira nhan trong
thoi gian qua, tao nhiéu thuan loi dé phat trién
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va nhu cau nhan lyc vé nganh logistics ngay
mot tang. Nam 2017, nganh logistics da nhan
duogc su quan tdm sau sic, toan dién tir phia
nha nudce véi nhiéu chi dao tao thuan loi cho
su phat trién ciia nganh nhu sau:

Quyét dinh s6 200/QD-TTg vé phé duyét
ké hoach hanh dong ning cao nang luc canh
tranh va phat trién dich vu logistics Viét Nam
dén nam 2025 (ngay 14/02/2017). Co thé n6i
quyét dinh nay hét sirc can thiét, kip thoi va s&
tao budc dot trong Iinh vuc logistics, trong do
“Dao tao, nang cao nhan thirc va chét luong
ngudn nhan lyc” 1 mot trong 6 nhiém vy quan
trong duogc dit ra trong ké hoach.

Nghi dinh 163/2017/ND-CP quy dinh vé
kinh doanh dich vu logistics (ngay 30/12/2017),
thay thé Nghi dinh 140/2007 NB-CP. Nghi
dinh néu rd viéc cai cach thé ché lién quan
dén nganh dich vu logistics tao thuan lgi cho
doanh nghiép logistics trong nudc va nudc
ngoai thyc hién.

Nghi quyét 19/2018/ NQ-CP (ngay
15/5/2018) vé tiép tuc thuc hién nhitng nhi¢m
vu giai phap chii yéu cai thién moi truong kinh
doanh, ning cao ning luc canh tranh qudc gia
2018 va nhitng niam tiép theo (c6 nhiéu nodi
dung lién quan tryc tiép dén nganh dich vu
logistics).

Quyét dinh s6 27/2018 QD-TTg (ngay
06/7/2018) ban hanh hé thong nganh kinh té
Viét Nam, trong d6 nganh logictics 1an dau
tién dugc cap ma nganh.

Nhin chung, cic vin ban trén tao diéu
kién thu hut sy gia nhdp cia cac nha cung cp
dich vu logistics qudc té vao viéc dau tu phat
trién thi trudng logistics ctia Viét Nam theo
dang cap quéc té. Pong thoi dudi ap luc canh
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tranh cuia nganh, cac cong ty logistics trong
nudce budc phai mé rong quy mo, gia tadng hop
tac, lién két véi nhau, va véi cac nha dau tu
nude ngoai dé ton tai.

N6i chung, toan cau hoa, su gia ting clia
cac chudi san xut toan cau da khién dich vu
logistics tré thanh mét loi thé canh tranh chién
lugc, nhung chi c6 cac qudc gia c6 ning luc
canh tranh vé logistics moi co thé tan dung co
hoi két ndi sau vao “mang internet vat chat”
nay. R4 rang nhu cau vé ngudn nhén lyc cho
logistics dang tang cao nhung hién nay ngudn
nhan lirc VN ¢6 du kha ning 1am tét cong tac
logistics dé két noi t6t vao “mang internet vat
chat” nay chua? Bai viét xac dinh nhiing ton
tai cia nhan luc logistics tai Viét Nam, tir do
dua ra cac dé xuat lién quan dén dao tao nguon
luc cua nganh dé cai thién chat lvgng ngudn
nhan luc.

3. Thuee trang vé s6 lwong va chat lwong
ngudn nhan lre nganh logistics tai Viét Nam

3.1. V& s6 lwgng ciia ngudn nhan hre
dugce dao tao

Pé dap tmg ngudn nhén lyc cho nganh,
nhiéu truong & Viét Nam da xdy dung va dao
tao chuyén sau vé Logistics va Quan tri chudi
cung Ung trong nhitng nim gan day. Xét vé
hinh thirc dao tao, trong pham vi ca nudc, hién
nay c0 3 hinh thirc dao tao vé linh vuc logistics
do la tai cac co so dao tao bac dai hoc/sau dai
hoc; chuong trinh nghé tai cac hi¢p hdi va tai
chinh doanh nghiép. Tai dia ban thanh phd
HO Chi Minh, mét sb truong dai hoc co6 dao
tao chuyén nganh logistics nhu Dai hoc qudc
té thudc Pai hoc Qudc gia TP. HCM, Pai hoc
RMIT, Bai hoc GTVT TP.HCM, Dai hoc Bach
khoa, Pai hoc Van Lang, Pai hoc Su pham
K¥ thuat, ... Mot sb truong dai hoc khac dao

tao nganh hoc nay 1ong ghép trong cic nganh
kinh doanh qudc té, ngoai thwong. Céac hiép
hoi tham gia dao tao 1a Hiép hdi Doanh nghiép
dich vu Logistics Viét Nam va Hi¢p hoi Dai ly
va M6i gidi hang hai Viét Nam, Lién doan cac
hiép hoi giao nhan Asean (AFFA), ...

Hién nay trong khi chua c6 cong bd
chinh thirc nao vé sb luong sinh vién, hoc vién
chuyén nganh logistics dugc dao tao va ra
truong mdi nam, ciing nhu tinh hinh s6 luong
dugc dao tao so voi nhu cau ciia nganh, Hiép
hoi Doanh nghiép dich vu Logistics Viét Nam
(VLA) di tién hanh khao sat vé s6 luong cua
ngudn nhan luc nay.

- Tai hoi thao “Pao tao va nang cao chét
lwong ngudn nhan lyc nganh logistics thang
10, nam 2017, VLA cho biét ca nudc hién c6
1 triéu lao dOng trong nganh nay véi khoang
hon 3.000 doanh nghiép tham gia cung cap dich
vu logistics (VLA, 2017a). Hiép hdi cling da
thuc hién cude khao sat trén 108 doanh nghiép
cta hiép hoi trong thang 9/2017. Két qua cho
thdy c6 dén gan 50% cong ty co nhu ciu tuyén
thém tir 15-20% nhan vién trong thoi gian toi.
Nhu cau st dung nhan lyc d&én nam 2025 -2030
1a khoang 300.000 nhan vién chuyén nghiép,
trong sb khoang 1,2 tri€u nguoi hoat dong
trong linh vuc logistics. Néu tinh dén thoi gian
2020, nganh logistics Viét Nam ciing can thém
20.000 lao dong chat luong cao.

- Dén 8/2018, VLA da xéc dinh lai sb
doanh nghiép hoat dong trong nganh logistics
1a khoang 4.000 va khao sat lai nhu cau tuyén
dung lao dong trong tuong lai. Mau khdo st
14 148 doanh nghiép cung cap dich vu logistics
theo xéac suat dai dién cho cac loai hinh doanh
nghiép logistics hoat dong tai VN. Két qua cho
thdy c6 44,9% cong ty duoc hoi tra 10 tuyén
thém 11-50 nguoi trong 5 nam té1 (VLA, 2018).

71



TAP CHI KHOA HOC DAI HOC CUU LONG

S 13 nam 2019

o Khibmg qud 1
mE

B 11 - 50 aguli

BE] - 100 g

W1 -200 aguii

8 Trdn 200 ngwii

Hinh 1: Nhu ciu tuyén thém nhan sw nganh dich vu logistics trong 5 nim téi
Ngudn: VLA (thang 8/2018)

Tur khdo sat trén, tac gia tinh toan ra con

cho nganh logistics trung binh trén mdi nim

s6 phong chirng vé nhu cau lao dong ting 1én  (cho 5 niam t6i) 1a hon 24.000 nguoi.

Bang 1: Binh quén nhu ciu lao dong ting thém ciia nganh dich vu logistics

trén mdi nim (trong 5 nim téi)

S0 nhu cau

P Tuyén dun Tuyén dun " v
rygoN TS kb hdp i bin AR 0 G
quin 1 nam quan 1 nam nim
26.50% <10 nguoi 2 0 0
44.19% 11- 50 nguoi 10 2.2 3888.72
17% 51- 100 nguoti 20 10.2 6936
6.10% 101 - 200 nguoi 40 20.2 4928.8
5.40% > 200 nguoi 40 40.2 8683.2
Tong nhu ciu nhan hre ting mdi nim 24,436.72

Nguon: Tinh todn cia tdc gia diea trén khdo sdt ciia VLA/2018

Dua trén nhu cau lao dong do, co thé
n6i rang phat trién nguén nhan luc cia nganh
logistics 12 van dé cap bach. Hon nita, chung
ta chua tinh dén kha nang sinh vién hoc nganh
logistics lai khong lya chon lam viéc cho cac
doanh nghiép logistics vi chuong trinh dao tao
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logistics va quan tri chudi cung mg clia cac
truong nhin chung giup nguoi hoc sau khi ra
truong c6 thé lam viée trong cac moi trudng
khac. Cu thé ho c6 thé 1am trong cac cac co
quan quan ly nha nudc ¢ phu trach b phan
xuat nhap khau nhu S& Cong thuong, S¢ Ké
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hoach dau tu hodc c6 thé tham gia vao thi
truong lao dong nganh logistics tai cac nudc
trong khu vuc va trén thé gidi.

3.2. V& chit lwong ngudn nhin luc
cua nganh

Ai ciing phai thira nhan rang chat luong
nguodn nhan lyc logistics s& gop phan nang
cao nang luc canh tranh cta cac doanh nghiép
logistics. Trong thé giGi canh tranh gay gat
nay, chat luong cta dich vu logistics c6 thé tac
dong dang ké dén quyét dinh cua cac doanh
nghiép trong viéc lua chon quéc gia dé dau tu
san xudt, la chon nha cung tmg dé mua hang
va lwa chon cac thi truong tiéu dung dé xam
nhap. Chi phi logistics cao va dac biét 1a hoat
dong dich vu ngheo nan s€ 1a mot rao can doi
v6i thuong mai va dau tu truc tiép nude ngoai
(FDI), va do d6 can tré tang truong kinh té, dé
bi mat di nhting co hoi cua toan cau hoa. Mubn
¢ dugce “chat luong logistics™ tdt dé tan dung
co hoi phat trién nude nha khong con cach nao
khac 1 phai dao tao ngudn lyc ctia nganh bai
ban, dap tng tot doi hoi cua xa hoi.

Thuec té cho thdy mot sé trudong khi dao
tao vé chuyén nganh nay ciing da dan quan
tam nhiéu dén chét luong, doi hoi ciia nghé
bang cach nang cao tinh tmg dung, thuc té cua
n6. Tuy vay, két qua phan anh cua cac doanh
nghi¢p logistics trong khdo sat cia VLA thang
8/2018 cho thay 60% doanh nghiép cho rang
kho khin ctia doanh nghiép trong cung cip
dich vu logistics 12 ngudn nhan luc con han
ché, chit lugng ngudn nhan lyc con nhiu van
dé dang xem xét (VLA, 2018).

Thir nhat, xét vé trinh d6 chuyén mon,
kinh nghiém lam vi¢c: Theo két qua diéu tra
ctia Vién Nghién ctru va Phat trién cta Truong

Pai hoc Kinh t& Quéc dan, hién nay co toi
80,26% nhan lyc trong cac cong ty logistics
chu yéu van dugc dao tao thong qua cac cong
viéc hang ngay; 23,6% lao dong tham gia
cac khoa dao tao trong nudc; 6,9% thué cac
chuyén gia nudc ngoai dao tao; con nhiing
nguoi tham gia cac khoa dao tao ¢ nude ngoai
chi chiém 3,9% (ban tin BCT, 2017). Theo
tong hop ciia VLA, 2018 vé két qua khao sat
cac doanh nghiép logistics thi c6 45% nhan
vién tot cho tiéu chi nay. Cac doanh nghiép
st dung lao dong trong nganh doi hoi nguoi
lao dong phai nam bat nhanh cong viéc, hicu
siu chuyén mon, nhanh nhen giai quyét van
dé nén ngudn nhan lyc thiéu chuyén nghiép
s& can trd sy phat trién ctia nganh va khé theo
kip toc do phat trién cua thé gidi.

Tht hai, xét vé trinh d6 ngoai ngit va
cong nghé thong tin va truyén thong: Theo
thong tin trén website cia B§ Cong thuong,
nhan lyc nganh logistics thiéu kién thic toan
dién, thiéu kién thirc mang tinh (mg dung, con
han ché, chua theo kip tién do phat trién cta
logistics thé gioi (BCT, 2017). Trinh d6 tiéng
anh nghi¢p vu logistics cua nhan vién chua cao.
Két qua khao sat cia VLA trong ndm 2018 chi
ra rang 29% nhan vién duoc danh gia tot vé
IT va ngoai ngir, con murc kha 1a 41% (VLA,
2018). Du bang khao sat con han ché 1a chua
tach ro1 trinh do IT va ngoai ngit, nhung cling
phan ndo cung cap duoc buc tranh vé trinh
do cua nguoi lao dong dang lam trong nganh.

Thir ba, xét vé kha ning lam viéc trong
moi truong quoc té: Nhan vién lam viéc trong
linh vyc nay phai sir dung tiéng Anh dé giao
dich va mtrc d6 str dung nhiéu hay it tuy thudc
vao moi truong lam viée 1a doanh nghi¢p trong
nudc, cong ty 3PL, hay cac doanh nghiép FDI.
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Vi vy, rio can ngdn ngit khién cho hiéu suat
lam viéc khong dat hi€u qua cao. Khdo sat cta
VLA, 2018 cho thay vé chi s6 nay 1a 29,5%
nhan vién duoc danh gia t6t, 33,6% kha.

Thir tu, xét vé k§ nang mém trong giai
quyét cong viée: K§ ning mém trong nganh
dich vu logistics ciing nhu cac nganh khac, gom
nhiéu k¥ ning nhu thuong luong, dam phan,
soan thao vin ban, giai quyét van dé,... Theo
VLA, 2018, tong ty 1¢ d4nh gia cho ca t6t va
kha 1a 38%. Viéc nay phan ndo giai thich cho
1y do tai sao cac doanh nghiép luon uu tién
nhan vién c¢6 kinh nghiém. Nhiéu sinh vién
moi ra truong chua sin sang thay doi tu duy
khi di lam. Khong it sinh vién méi ra truong
van con tu thé i trong cong viée, khong biét
cach sip xép y dé bao cao cong viéc khi gip
su cd 1én cép trén sao cho rd rang nhét, ngén
gon nhat ma nguoi nghe dé nam tinh hinh nhat.
Hay khi gap su c¢b hay kho khian, thay vi ho
tu suy nghi dua ra cach giai quyét va hoi cap
trén vé tinh kha thi ctia phuong an cta minh
dé hanh dong, ho thu dong cho nhan phuong
an tir cap trén.

4. Nhiing luu y trong dao tao nham dap
rng yéu ciu vé ngudn nhén lwe ciia nganh
dich vu logistics.

Qua phan tich, danh gia thyc trang tinh
hinh ngudn nhan lyc nganh nhu trén, bai viét
xé4c dinh nhitng cin nguyén cta ton tai va dé
Xut cac giai phap lién quan dén ddo tao cho
céc ton tai d3 néu.

Tha nhét, chuong trinh dao tao chua dugc
xdy dung bai ban. Ly do co ban la cac moén hoc
ctia chuyén nganh logistics va quan tri chudi
cung tng bi b6 budc boi khung chuong trinh
nganh ma no truc thudc, bat budc sinh vién
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phai hoc nhiéu mén mén co s¢ nganh (co thé
khong lién quan nhiéu dén chuyén nganh nay)
lam cho viéc dao tao chua du sau va doi khi
léch trong tim. Cac bd nganh c6 lién quan dén
dao tao nhu Bo Gido duc, B6 Giao thong, cac
truong, vién dang va s& mo nganh nay can co
hoi thao trao doi thang than nhitng moén hoc
thugc chuyén nganh logistics budc phai c6 dé
dam bao chat luong ngudn nhan luc ciia nganh
va uu tién thoi lugng cho cdc mon nay trude,
tiép dén méi tinh dén nhitng mon it lién quan.
Trong thot gian té1, xu hudng thoi gian dao
tao tai truong duoc rit ngén (dai hoc tir 4 nam
xuéng con chi 3 nam hon), vi¢c xac dinh lai
moén hoc bit budc cho chuyén nganh ciing 13
diéu can thiét.

Tht hai 1a thiéu sy gin két giita nha
truong, doanh nghiép, hi¢p hdi, trung tam va
cac vién dé thiét ké chuong trinh dao tao phu
hop véi thue té. Khoa chuyén mén tai cc
truong chua thuc sy nghiém tic nghién ciu
yéu cau cua cac doanh nghiép déi voi nganh
nghé nén viéc xay dung chuin dau ra co thé
chua hoan toan phu hop véi doi hdi ctia xa hoi.
Do d6 sinh vién dugc danh gia cao vé diém
s6 & truong chua chic duge doanh nghiép
danh gia cao trong cong viéc. Van dé nay c6
thé duoc giai quyét néu cc nha truong, khoa
dao tao chuyén moén c6 mdi quan hé tét véi
cac doanh nghiép, hi¢p hoi. Sau do, truong to
chirc hoi thao, moi dugce nhiéu doanh nghiép
tham gia, dong goép ¥ kién nghiém tac c6 dau
tu thoi gian vé yéu cau ctia doanh nghiép dé
tor d6 khoa/ truong xay dung ndi dung giang
day va chuan dau ra phu hop. Hién nay thuong
mai dién tir dang tirg budc 1an thi truong cua
thuong mai truyén théng thi E-logistics ciing
can phai dugc quan tam, dao tao dé dap tng
nhu cu cac don hang dién tir, cai thién hoat
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dong giao hang, giam chi phi, tdng kha ning
canh tranh vé gia, gop phan phat trién thuong
mai. Cac doanh nghié¢p logistics lién tuc ting
dung cong nghé madi vi vay doi hoi chuong
trinh giang day can cap nhat. Néu tai liéu chua
san co thi hoi thao véi dién gia 1 cac chuyén
gia dén tlr cac cong ty logistics hién dai cling
1a giai phap dé ngudi hoc hiéu biét thém vé
cong nghé logistics.

Th ba, thiéu tinh khach quan ctia nguoi
lam cong tac giang day khi danh gia nang luc
hoc tap ctia sinh vién. Nhiéu giang vién chua
hoan toan bam sat yéu cau ctia mon hoc va
dua trén chuan dau ra di duogc quy dinh trudce
dé danh gia sinh vién va cho diém mén hoc.
Nhiéu sinh vién di dat tat ca cac mon hoc va
ra truong nhung thiéu rat nhiéu kién thuc rat
can ban vé nganh hay ngoai ngit. Nén ching
1y bai hoc vé dao tao tiéng Anh trong thoi
gian qua dé 4p dung cho dao tao chuyén nganh
logistics. B6 Gigo duc quy dinh diéu kién bén
canh dat dugc diém s cac mon hoc, cir nhan
tiéng Anh phai c6 chiing chi ngoai ngir quoc té
IELTS 6 hay 6.5 hoic chimg chi quéc té khac
v6i trinh d6 twong duong. Pidu nay thuc su
kiém soat duoc chét luong giang day ngoai
nglr & cac truong. Nhu vay, nganh logistics
cling c6 thé quy dinh thém sinh vién phai c6
chtng chi logistics do cac trung tim qudc té
c6 uy tin cap. Con vé diéu kién ngoai ngir, dé
ra truong cac truong da quy dinh sinh vién
nganh logistics hay sinh vién kh6i nganh kinh
té ndi chung ra truong phai trinh d6 ngoai ngi
o0 muc IELTS 5.0 hoac tuong duong. Nhung
cac truong thuong khong doi hoi ching chi
qudc té ma chip nhan ching chi do cac trudng
dai hoc tu cép voi trinh @6 tuong duong. biéu
nay lam giam tinh khach quan, sinh vién hoc

d6i pho, hay c6 thé bop méo yéu cau vé trinh
do ngoai nglr cua sinh vién nganh logistics.
Thiét nghi, cac truong nén quy dinh str dung
chimg chi ngoai ngir qubc té lam diéu kién
dau ra dé dam bao duoc trinh d6 ngoai ngir
cua sinh vién sau khi ra trudng.

Thir tu, thiéu su phdi hop sau giita cac
doanh nghiép v&i nha truong vé dia diém thyc
tap cho sinh vién, cong tac véi doanh nghiép
dé to chirc hudng dan cac dé tai lién quan dén
thuc té tai doanh nghiép, tham gia cung giang
day mot s6 hoc phﬁn trong chuong trinh dao
tao. O hau hét cac truong, sinh vién phai ty tim
doanh nghiép dé xin thuc tap. Tét hon mot chut
thi cac truong cling chi dung lai & muc do ky
bién ban ghi nhé véi cac doanh nghiép vé viéc
nhan sinh vién thyc tap cla cac truong hang
nam. Cac truong khong nam rd thyc chit sinh
vién dugc doanh nghi¢p chi day moi truong
thuc t& & mirc dd nao, khong khao sat y kién
sinh vién va doanh nghi¢p cac em da thuc
tap. Hoac c6 khao sat doanh nghiép thuc tap
nhung do sinh vién thyc hién vi thé kho danh
gia dugc muc do chan thyc cua ban tra 10i.
Thuc té 12 hau nhu cc doanh nghiép khong
sau sat danh gia hoat dong thuc tap, hoc hoi
thuc té cua sinh vién tai doanh nghiép vi dao
tao khong thudc trach nhiém cua ho. Néu nha
truong dam phan sau hon vé1 doanh nghiép
(chia sé hoc phi thu dugc cua sinh vién cho
doanh nghiép vao nhirng hoat dong thuc tap
va ky két ndi dung rd rang nhirng yéu cau cia
nha truong dbi véi doanh nghiép trong viée
huéng dan gitip d& sinh vién thuc tap) thi chic
han sau thoi gian 2- 3 thang duoc trai nghiém
thuc té, sinh vién s& gan két duoc Iy thuyét va
thuc té cong viéc, dan dan hinh thanh phong
cach lam viéc chuyén nghiép.
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Thit nam, cac truong khong cé phong
mo phong vé doanh nghiép logistics. Hién
nay, cac trudng trén thé giéi da dua vao nodi
dung giang day nhitng phdn mém mo phong
hoat dong doanh nghiép vé hoat dong van tai,
nha kho, cang giao nhan hang hoa, cach thirc
dat hang, thuc hién don hang hay cach tim
ngudn nguyén liéu, thuong luong nha cung
cép. O Viét Nam tit ca sinh vién chi hoc trén
1y thuyét, cac phan mém mé phong t6i uu toan
chudi khong duoc dua vao day. Nguyén nhan
chinh c6 thé hiéu 1a cac phan mém mé phong
dang nay ton rat nhiéu chi phi xay dung, chi
phi duy tri va ngudn nhan liyc hiéu tudng tan
dé giang day cho sinh vién. Piéu dang ming
1a gan day, Cong ty TNHH Ngudn nhan luc
Tan Cang di lién két v6i phia Ha Lan xay dung
phong mé phong hién dai va tién tién cho hé
théng chudi vén tai, déng thoi dao tao mién
phi cho nhiéu giang vién dang cong tac tai cac
truong dai hoc va cao dang. Trong tuong lai
khong xa, néu cac truong dao tao vé nganh
logistics va quan trj chudi cung tng phdi hop
v6i Cong ty nay dé dao tao thuc hanh ciing
la mot budc dot pha 1on cua nganh. Theo du
tinh cua Tan Cang, mot khi phong mo phong
nay van hanh tdt, ho s& xay dung thém ca hé
théng mé phong logistics tai cang va hé théng
mo phong quan ly rai ro. Nhung moé hinh nay
hau nhu chua duge cac truong don nhan chia
sé¢ kinh phi va phdi hop véi Tan Cang dé dao
tao sinh vién.

Thur sau, gido trinh, tai li€éu tham khao
bang tiéng Viét khan hiém. Trén thé gidi, gido
trinh vé logistics va chudi cung tng viét bang
tiéng Anh rat phong phu, céc tai liéu viét dudi
dang nghién ciru, c6 tinh huéng tir trai nghiém
(case study) ctia cac cong ty 16n rat hitu ich,
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trong khi thi truong sach gido trinh chuyén
khao bang tiéng Viét cia nganh di tir nhap
mon dén dién giai cac hoat dong logistics va
chudi cung tng khong hé thong, xuyén subt
nén ngudi nghién ctru va ngudi hoc khong dé
dang tiép thu. Nha trudng nén khuyén khich
cac giang vién chuyén nganh gidi ngoai nglr
xay dung bai giang cho mon hoc, va phat hanh
tai liéu lwu hanh noi b dé giang day.

Thir bay, chuong trinh hoc k¥ ning mém
d3 tré thanh bat budc & cac truong. Tuy nhién
theo ¥ kién ctia mot s6 sinh vién thi cac 16p k¥
nang chua thuce sy gitip ho tich hop duogc nhitng
k¥ ning can c6 nhu k¥ niang tu duy, sang tao,
k¥ nang thuyét trinh, k¥ ning giai quyét van
dé,...ma ho chi méi cam nhan & muc do “vui”,
tinh hudéng con nhe nhang. Biét ring cic mon
nay can c6 su sang tao, linh dong trong giang
day hoc tap nhung thiét nghi, giéng nhu cac
mon hoc khac trong chuong trinh, cac truong
cling can phai duyét dé cuong giang day cho
nhig mén nay dé dam bao chuong trinh di
dang trong tam, dat dugc muc dich ma truong
da dat ra.

5. Két luan

Tur phan tich trén, nhin chung nhan luc
ctia nganh con bat cap. Dé giai quyét bai toan
thiéu s6 luong va yéu chit luong, cac trudng
dai hoc, cao déng can dao tao ra mot thé hé
“chat lugng”, chuyén nghi¢p, cung cép duoc
lao dong chat luong cao, dap ing yéu cau cia
x4 hoi. Dé dat dugc két qua do, rat can sy phéi
hop nhip nhang gan két gitta nha truong, doanh
nghiép va cac hiép hoi va ca cac co quan quan
Iy nhu B6 Giao duc, BO Cong thuong cung
nhau ting budc théo g& cac can trd da duoc chi
ra trong phan nguyén nhan duoc dé cap & trén.
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